NADRA’S MISSION AND VISION

N A D R A Mission: To provide resources, networking, education, and advocacy to

AW AN e, professionals in the deck and railing industry, ensuring safety and innovation

T e e oo for outdoor living spaces.

MORTH AMERICAN DECK AND RAILING ASSOCIATION

Vision: A world where every deck and railing project is built to the highest
standards of safety, quality, and aesthetics.

Scan to
learn more!

MEMBER BENEFITS TOGETHER, WE ARE BUILDING THE FUTURE OF THE OUTDOOR LIVING INDUSTRY.

NADRA Decks Done Right Education®

Deck Evaluation/Inspection Certification
Master Deck Professional - CODE

How to Build a free standing deck and more

INDUSTRY TRAINING

BUSINESS GROWTH

e Deck Safety Month® resources
(ACCESS ONCE A e Profile in Members Directory
e Download Proud Member Logo
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e NADRA Summit & Awards
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e NADRA Connect - Online Community
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NORTH AMERICAN DECK AND RAILING ASSOCIATION

MEMBER BENEFITS CONTINUED

Scan to
learn more!

NADRA.org

WH ERE TO FI N D NADRA.org is a great source for registration, events
I N FO RMATI 0 N’; and most current events. Spending time on the

website and learning to navigate is well worth the
time.

The Industry Brief

The North American Deck and Railing Association
(NADRA) Industry Brief serves as an essential resource
for professionals within the deck and railing sector.
This concise yet comprehensive publication provides
timely updates on industry

The NADRA Blog

he NADRA Blog is a searchable data base filled with
articles, interviews, and industry news. This section is
for current events, highlights, recaps, and membership
news.

NADRA Connect

NADRA Connect is a dynamic online platform created by the North American Deck and Railing Association
(NADRA) to foster collaboration, communication, and resource sharing within the membership. It serves as a
centralized hub where members can network with peers, access exclusive industry insights, and exchange
knowledge and best practices. Access is part of membership and activated when joining.



CODE OF ETHICS

e Each member (company) of NADRA pledges:

e To observe the highest standards of honesty, integrity, and responsibility in the
conduct of business.

e To make all advertising and sales promotions factually accurate with respect to
products and services offered; to avoid practices that tend to deceive the customer
with regard to pricing, warranties, certifications, financing, licenses, or insurance.

e To write all contracts such that they are fair and free of ambiguities or omissions which
tend to obscure obligations and that contain warranty terms and provisions that are
free of misleading or deceiving terms.

e To promptly acknowledge and respond on customer complaints.

e To refrain from any act intended to restrain or suppress competition, thereby
guaranteeing equal rights and promoting the free enterprise system.

By adhering to these principles, NADRA aims to foster professionalism and trust within the
industry, ensuring that members are well-equipped to meet and exceed the expectations of their
customers.

Read more:
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A complete NADRA Membership Guide is coming your way in early 2025. It
will be packed with even more resources, tips, and insights to help you
make the most of your membership. Stay tuned!
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